
1. Login: email
You have received an email from mSafe. Someone 
has shared a document / documents with you. 
Click on the button ‘Login to mSafe’

2. Login: 
login screen
Enter the login 
details as you 
received them in 
the email. 

Then click on 
‘Login’

3. Login: Sms-verificationcode
As a precaution, an extra login 
step is required. In most cases 
a code that is send via SMS. 
This way we can be sure that 
only the right person can 
access the information. 

Enter the code that you 
received via SMS and click on 
‘Login’. You are now logged in 
to mSafe. 

4. My shares
When you are logged in, you will see the shares you have access to. In this case 
the share that the person has created to share file(s) with you. 
Click on the line to enter the share and view the files in this share. 

5. Shared files
You will now see the files that have been shared with you. These files can be 
downloaded in different ways, as indicated below. 

Click on the file 
name to download

Click here to 
download all 
files in the share

Click here to 
download just 
this file


